OBX Heating and Cooling
P.O.Box 1415
Nags Head, NC. 27959

Attn. Brian McDonald

Dear Brian,

I just wanted to let you know how pleased we are working with your company. Since we started using
you 3 yrs. Ago for annual maintenance, we have found your people to be very professional and
dedicated to detail as well as very friendly. Our recent replacement of a heat pump by your co. was
handled very quickley and neatly. Your people are a pleasure to work with and a credit to your Co.
Again thank you for your promptness and we look forward to working with you in the future.

Bill Preston
309 Caravel Drive
Bear De. 19701

555 Ocean Trail
Corolla, NC.



